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INTRODUCTION

i
ell P“"a‘ www.home.gujarat.gov.in

A Completely Dynamic (Unicode based) Web-Portal & Websites

e Introduction

. based on CMS (Content Management System) and having Online
e Silent Features and

S Updating Facility, User Interaction to the various Applications

and Database, Search Engine enabled features, Online
e Contact Detail

Complain and User Feedback facility

e Annexure A

e Screenshot

Taking further the scope of e-governance and bringing the
eGovernance News: government departments closer to the public, the Home
Award ceremony of 5th Department, Government of Gujarat, has developed a

India Tech Excellence at compressive portal for all its departments.

Mumbai

The portal of Home Department - www.home.gujarat.gov.in -

covers total 70 websites, including that of the Home
Courtesy By

CIO, Home Department,
Govt. of Gujarat.
Ph: (079)23250510

Department, All its HODs like Anti Corruption Bureau,

Prohibition & Excise, IG Prisons etc. and Gujarat Police (DGP,

M?T:dg!:;}c:"ms“’f Commissionerate, DSPs, Armed Unit, Training, Human Rights
| V1. o
Ph: (079)40023023 etc.), Port & Transport Department, Commissioner Transport

and all RTOs & ARTOs (Please refer the Annexure-1).

Editorial Team

Neeta Shah
Prashant Shah
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The website provides a wide range of relevant information as well of services to the
people. They are developed keeping in mind the need of making the work and
procedures of the department speedy and transparent. The sites also make all the

departments far more approachable and accessible for the public.

The websites are developed on latest technological platforms making them quite

user-friendly as well as easy to maintain and update instantly.

SILENT FEATURES AND USABILITY

e Latest technology applied:

o The web sites are based on CMS (Content Management System) software. The
software manages common content retrieval from one website to another, one
category/ head to another and its type to category (like: A content type is news
and it is categorized/ defined under Government Resolutions. The CMS will show

the same content in Government Resolution as well as in News section).

o User defined control panel has been provided to the webmaster/ authorized
person for online updation in the website from any where. As the portal is
based on CMS (Content Management System), Any content can be added / edited
/ deleted / updated online.

o Use of Unicode fonts makes the sites much more user friendly as the viewers are
not required to download any font. Though the sites are in Gujarati, use of
Unicode makes them searchable from search engines, which is not possible with

other fonts.
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o The interface of the sites have developed with inputs from experts from

National Institute of Design, Ahmedabad, which has resulted in synchronization
of elements -visual text, graphics, audio, animation. Absence of pop-ups in

another noteworthy feature.

Accessibility features consistent with standards mandated by groups such as the
World Wide Web Consortium (W3C).

The sites also take care of security for user information, creation of
cookies/personal profiles, sharing personal information and other security
features as it is hosted on Asia’s biggest network - GSWAN (Gujarat State Wide

Area Network).

Exhaustive database of relevant information:

o The sites provide in-depth information about each department, going much

beyond the requirements under the Right to Information Act. The information on
the site of each department including the history, vision and mission, scope of
work, organizations structure, budget allocations, duties and responsibilities,
achievements, policies, Acts & Rules and relevant GRs, schemes, forms and
complete contact details. The sites also provide other relevant information
making the work of the department clearer to the public. External links are also

given.

The sites contain information in form of text, photos, maps, audio, video, forms

and other such formats.

Each and every content ID has been categorized as per the type of content and

website sitemap.

Page 3 of 141




G L fBovecujargt

-An e-9m/emwnce Bulletin from GUJARAT INFORMATICS LTD.

o All the content in the sites has been indexed under various heads like
Information, Scheme, License, News, Government Resolutions, Photograph,

video etc. This makes it easier for the viewer to locate at what they want.

o Exclusive database of Government officers available with their office as well as
personal contact detail along with the Designation, Name, Photo, Profile and
Place of posting which helps visitors while searching and government in case of

promotion, transfer, retirement etc.

o In addition, a News & Event application has been developed and integrated to
the portal (CMS) which allows webmaster/ authorized persons to login and

broadcast News & Event online from any where.

e Wide range of online services for the citizens:

E-Governance is the right way to work with Transparency, Efficiency and Productivity
for easy life of 5 crore Gujaratis. The sites provide a lot of online services for the

citizens which can save their time and money like:

o Knowing the Organisational setup and contacts of Government office and
officers

o News & Events

o Login as e-citizen and avail more information

o Lodging preliminary details of a complain

o Tracking the FIR Status

o Tracking the Passport Status

o Getting Tenant / Servant Registration

o Booking the Police Band

o Knowing crime related information
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o Knowing their rights

o Finding Police station

o Reporting missing person, mobile and other things

o Finding details of missing / kidnapped / arrested person
o Finding details of missing/ stolen Vehicle

o Providing feedback

o Acts & Rules

o Dos & Don’t Dos

o View various Fee Structute

o View various Licensing Process

o Right to Information

e Useful Applications and Modules incorporated in the website:
o Public Interface:
e Organizational Chart
e Login as e-citizen
e complain
e Tracking the FIR Status
e Tracking the Passport Status
e Getting Tenant / Servant Registration
e Booking the Police Band
e Finding Police station
e Reporting missing person, mobile and other things
e Finding details of missing / kidnapped / arrested person
e Finding details of missing/ stolen Vehicle
e Report crime related information

e Feedback etc.
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o Government Interface and generate report
e Organizational Chart
e News & Event
e FIR entry
e Tenant / Servant Registration
e Missing / Kidnapped / Arrested person etc Entry
e Missing/ stolen Vehicle

e Track Crime Related Information

e Extensive search capabilities:

The sites are developed in such a way that they offer wide search possibilities, like:
o Search by key word
o Search by content type (Information, Scheme, News, Government Resolutions,
Photograph etc.)
o Search by Name / Location - Contact Matrix (Extensive Organisational Chart
Application has been developed and integrated to the portal (CMS) which allows
users/ visitors to view detailed Organisational Chart, Find by Name and Find by

Location

e Updation:

o User defined admin control panel has been provided to the webmaster/
authorized person for online updation in the website from any where. As the
portal is based on CMS (Content Management System), Any content can be added
/ edited / deleted / updated online.

o Website administrator can monitor which website / section of the website

updated when.
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(@)

(@)

o Each and every content ID goes through parameters like basic entry,

classification, content association, site sharing etc and which also include
date of content creation, date of content review and date of content end. This

will help administrator to find out content which needs to be updated.

e Design & Visual appeal:

The interface of the sites have developed with inputs of experts from National
Institute of Design, Ahmedabad, which has resulted in synchronization of
elements -visual text, graphics, audio, animation.

Consistency and Uniformity through out the portal

Search Engine Enabled

Communicate the vision of the department

e Automatic email updates:

As on public/visitor part, the visitors can send feedback (general and page specific),

complain and login request for e-Citizen:

Login as e-Citizen: Visitors can be e-Citizen by filling up the online form. The
system will auto-generate password for each e-Citizen login and forward login
access information to the visitor’s email ID. By login as e-Citizen, visitors can
access FIR Status, Passport Status, Tenant / Servant Registration Form, Search
Police station, Missing person, Complain status, Change in personal
information etc.

CMS itself / Any office out of 70 can generate / send mail to e-Citizens
feedback (general and page specific) : Visitor can give general / page specific
feedback to any office out of 70 and offices can reply vice-a-versa

Complain: Public complain can be received from the portal to any office out of

70 and offices can reply vice-a-versa
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¢ Content management:
Web-Portal is based on CMS (Content Management System) - the software manages
common content retrieval from one website to another, one category/ head to another
and its type to category (like: A content type is news and it is categorized/ defined
under Government Resolutions. The CMS will show the same content in Government

Resolution as well as in News section).

e Subject index:

Content type wise subject index available in the portal like Information, Scheme,

Forms, License, News, Government Resolutions, Photograph, video etc.

Each and every content ID has been categorized as per the type of content and

website sitemap.

e Broadcast of events:
Extensive News & Event Application has been developed and integrated to the portal
(CMS) which allows webmaster/ Authorized persons to login and broadcast News &

Event online from any where.

e External links:
o Government of Gujarat Websites
o Relevant NGOs and private websites
o Government of India Portal

o Google video and search
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CONTACT DETAIL:

For Further Information please contact at following address:

Home Department, Government of Gujarat, India
Contact Person: Mr. Nikhil Bhatt (CIO)

Block - 2, Sachivalaya, Gandhinagar.

Phone : +91-79-23250510

Email: us-pers-home@gujarat.gov.in
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Sr. No.
1

A ow

Annexure-=1

Website Name

Home Department

Police Department (Director General
of Police)

SRPF - Armed Unit

Police Training

CID (Crime) - ADGP (Crime &
Railways)

Human Rights

IG Prisons (JAIL)

Home Guards

Civil Defense

Forensic Science Laboratory
Anti Corruption Bureau

Sainik Welfare and Resettlement
Prohibition & Excise

Commissioner of Police, Ahmedabad
Commissioner of Police, Rajkot
Commissioner of Police, Vadodara
Commissioner of Police, Surat
Superintendent of Police, Western
Railway

Superintendent of Police, Ahmedabad
Superintendent of Police, Amreli
Superintendent of Police, Anand
Superintendent of Police,
Banaskantha

Superintendent of Police, Bharuch
Superintendent of Police, Bhavnagar
Superintendent of Police, Dahod
Superintendent of Police, Dang
Superintendent of Police,
Gandhinagar

Superintendent of Police, Jamnagar
Superintendent of Police, Junagadh
Superintendent of Police, Kheda
Superintendent of Police, Kutch
Superintendent of Police, Mehsana
Superintendent of Police, Narmada
Superintendent of Police, Navsari
Superintendent of Police,
Panchmahal

Home Department, Government of Gujarat Portal - List of the websites

Website URL

www.home.gujarat.gov.in
www.police.gujarat.gov.in

www.armedunit.gujarat.gov.in
www.policetraining.gujarat.gov.in
www.cidcrime.gujarat.gov.in

www.humanrights.gujarat.gov.in
WWW.prisons.gujarat.gov.in
www.homeguards.gujarat.gov.in
www.civildefence.gujarat.gov.in
www.dfs.gujarat.gov.in
www.ach.gujarat.gov.in
www.sainikwelfare.gujarat.gov.in
www.prohibition-
excise.gujarat.gov.in
www.cpahmedabad.gujarat.gov.in
www.cprajkot.gujarat.gov.in
www.cpvadodara.gujarat.gov.in
www.cpsurat.gujarat.gov.in
www.sprailway.gujarat.gov.in

www.spahmedabad.gujarat.gov.in
www.spamreli.gujarat.gov.in
www.spanand.gujarat.gov.in
www.spbanaskantha.gujarat.gov.in

www.spbharuch.gujarat.gov.in
www.spbhavnagar.gujarat.gov.in
www.spdahod.gujarat.gov.in
www.spdang.gujarat.gov.in
www.spgandhinagar.gujarat.gov.in

www.spjamnagar.gujarat.gov.in
www.spjunagadh.gujarat.gov.in
www.spkheda.gujarat.gov.in
www.spkutch.gujarat.gov.in
www.spmehsana.gujarat.gov.in
www.spnarmada.gujarat.gov.in
www.spnavsari.gujarat.gov.in
www.sppanchmahal.gujarat.gov.in

Page 10 of 11




[

G : QGOV@Gu]arat

-An e-9m/emnncz Bulletin from GUJARAT INFORMATICS LTD.

36 Superintendent of Police, Patan www.sppatan.gujarat.gov.in

37 Superintendent of Police, Porbandar www.spporbandar.gujarat.gov.in

38 Superintendent of Police, Rajkot www.sprajkot.gujarat.gov.in

39 Superintendent of Police, Sabarkantha  www.spsabarkantha.gujarat.gov.in

40 Superintendent of Police, Surat www.spsurat.gujarat.gov.in
Superintendent of Police, www.spsurendranagar.gujarat.gov.in

41 Surendranagar

42 Superintendent of Police, Vadodara www.spvadodara.gujarat.gov.in

43 Superintendent of Police, Valsad www.spvalsad.gujarat.gov.in

44  Ports & Transport Department www.pnt.gujarat.gov.in

45 Commissioner of Transport www.cot.gujarat.gov.in

46 Regional Transport Officer, Ahmedabad www.rtoahmedabad.gujarat.gov.in
47 Regional Transport Officer, Bhavhagar = www.rtobhavnagar.gujarat.gov.in

48 Regional Transport Officer, Kutch www.rtokutch.gujarat.gov.in
Regional Transport Officer, www.rtopanchmahal.gujarat.gov.in
49 Panchmahal
Regional Transport Officer, www.rtosabarkantha.gujarat.gov.in

50 Sabarkantha
51 Regional Transport Officer, Jamnagar www.rtojamnagar.gujarat.gov.in

52 Regional Transport Officer, Junagadh www.rtojunagadh.gujarat.gov.in

53 Regional Transport Officer, Mehsana www.rtomehsana.gujarat.gov.in

54 Regional Transport Officer, Kheda www.rtokheda.gujarat.gov.in
Regional Transport Officer, www.rtobanaskantha.gujarat.gov.in

55 Banaskantha

56 Regional Transport Officer, Rajkot www.rtorajkot.gujarat.gov.in

57 Regional Transport Officer, Surat www.rtosurat.gujarat.gov.in

58 Regional Transport Officer, Vadodara www.rtovadodara.gujarat.gov.in

59 Regional Transport Officer, Valsad www.rtovalsad.gujarat.gov.in
Asst. Regional Transport Officer, www.artoamreli.gujarat.gov.in

60 Amreli

61 Asst. Regional Transport Officer, Anand www.artoanand.gujarat.gov.in
Asst. Regional Transport Officer, www.artobardoli.gujarat.gov.in

62 Bardoli
Asst. Regional Transport Officer, www.artobharuch.gujarat.gov.in

63 Bharuch

64 Asst. Regional Transport Officer, Dahod www.artodahod.gujarat.gov.in

65 Asst. Regional Transport Officer, www.artogandhinagar.gujarat.gov.in
Gandhinagar

66 Asst. Regional Transport Officer, www.artonarmada.gujarat.gov.in
Narmada

67 Asst. Regional Transport Officer, www.artonavsari.gujarat.gov.in
Navsari

68 Asst. Regional Transport Officer, www.artoporbandar.gujarat.gov.in
Porbandar

69 Asst. Regional Transport Officer, Patan www.artopatan.gujarat.gov.in

70 Asst. Regional Transport Officer, www.artosurendranagar.gujarat.gov.in
Surendranagar

Page 11 of 11




G L fhovesujary

-An a-gaVemeLce Bulletin from GUJARAT INFORMATICS LTD.
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eGovernance News
|_Award Ceremony of 5* Indis-Tech Excellence st Mumbai _

The 9" Annual general Meeting of India-Tech Foundation was held on 14" April, 2007 at
the Ravindra Natya Mandir, Mumbai. 5" India-Tech Excellence Awards for Reforms and
Initiatives in the field of Power Sector, Infrastructure Construction and e-Governance were
also given away at this function to most progressive states in the country.

TELECOM India 2006 Excellence Award (1°* Runner-Up) - for Application of IT &
Administration (E-Governance) was given to Gujarat State.

Mr. Raj Kumar and Dr Neeta Shah receive
‘Runner Up-{ Trophy for e-Governance iniliative in Gujarat

Chief Justice of India presents
India-lech Excellence Awards

Fujiy

i ] , 4 | 8 , ] -
Justice Balakrishnan (fourth from left) was Chief Guest and Maharashira-CM Vilasrao Deshmukh (third from right)

presided over the function. Other in picture (L to R) Mr. Ashish Gupta, Mr. S. K. Garg (Chairman, India-Tech Governing Council),
Justice A. M. Abmadi. Mr. Kamal K. Singh (Vice Chairman, India-Tech Governing Councfl), and Mr. Indra Mohan
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® .
WEB GORNER For electronic subscription to the

bulletin, please email us with your
email address at:

webmaster@gujaratinformatics.com

Web Site for Ports & transport department
or visit us at:
http://pnt.gujarat.gov.in/pnt/default.a

spx www.gujaratinformatics.com

Contact Address:
Gujarat Informatics Ltd.
Block No. 1, 8" Floor,
Udyog Bhavan,
Gandhinagar - 382017
Phone: 079 - 23256022

http://www.nirmalgujarat.org Fax: 079 - 23238925

Nirmal Gujarat - 2007
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